
KW TECH LAUNCH 
with JONNY PUGLIA

Keller Williams Capital District

KW COMMAND - A Sneak Peak
MY REFERRALS
KELLE



● Where we are going? & what’s to come?

● KWCOMMAND Review

● KW REFERRALS REVIEW & DEMO

● KELLE REVIEW & DEMO

AGENDA



KELLER CLOUD

KELLE

API

VIRTUAL MCVIRTUAL AGENTVIRTUAL CONSUMER

COMMAND

C
O

N
N

EC
T

CLOUDMORECONSUMER FACING 
APP

API API

hOMI



“We will always respect your data as your 
business and we will always allow you to take 

your data with you.”

Keller Williams Data Pledge

“Alone, your data is not enough.” But when added to the collective of the largest real estate 
company in the world, it creates powerful insights that cannot be matched. 

WHY DOES DATA MATTER?



KW LABS
Designed to ensure that each component of the KW Technology Experience is 
designed by the agents, with direct input! Each product goes through FOUR 
stages, during each stage the added associates MUST approve the 

● Each associate should SIGN-UP for LABS, via KWConnect.com 
Resources -> Technology -> LABS Dashboard (scroll all the way down)

http://www.kwconnect.com/page/growth/labs-dashboard


KWCOMMAND
A smart task CRM (Customer Relationship Manager) designed by Agents, for 
Agents! Your all inclusive virtual agent platform that ties together EVERYTHING.

Going FAR BEYOND eEdge (your current platform)
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INTEGRATIONS
Google (G-Suite)

Lead Capture Sites

Branded KW Website & Mobile App

Dotloop

Emailing Marketing (MailChimp / Contactually) 

Social Media (Facebook)



CONTACT MANAGEMENT



SMART PLANS

Plans developed by KW, Teams & Individual Associates that can be 
shared to whomever you would like. Higher caliber “campaigns”



CONTACT DETAILS



KEY METRICS TO TRACK



*OFFER MANAGEMENT

Manage your listings and clients automatically by entering KEY data that can be used to benefit the 
transaction. All data will then be compiled into the Keller Cloud to then be used for your benefit when 
presenting offers to your future clients.



*OFFER MANAGEMENT



*OFFER MANAGEMENT

How great will it feel to 
present an offer 
comparison list to your 
clients with ONE 
CLICK of a button?!

Allowing them to 
easily find their perfect 
offer, that best suits 
them.

What happens if we take this one step further…
● If we offer $2,000 more on asking price, in this area and price 

point we have a 90% chance of getting an accepted offer



KW REFERRALS
Build Your Own Referral Network

KWCDTECH.COM/MYREFERRALS

http://www.kwcdtech.com/myreferrals


KELLE
Your Personal Assistant & AI

KWCDTECH.COM/KELLE

with JONNY PUGLIA
Keller Williams Capital District

http://kwcdtech.com/KELLE


DOWNLOADING & ACCESSING KELLE



DOWNLOADING & ACCESSING KELLE

Use your myKW
Log-In

Available, the next 
time you sign-in



OPERATING KELLE

1 2

Submit Feedback

3
Type or Voice your 
commands and questions

Click on each subject to see 
what specific questions are 

available to ask



DEMOING KELLE...



QUESTIONS?

KW Support  512.306.7191 / Support@kw.com

Kwconnect.com (myKW log-in required)

Technology Appointments:  Kwcdtech.youcanbook.me 

kwcdtech.com/kw-technology  (password required)

mailto:Support@kw.com
http://www.kwconnect.com
http://kwcdtech.youcanbook.me/
http://www.kwcdtech.com/kw-technology

